ACADEMIC ANNUAL ASSESSMENT REPORT
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Glossary
Student Learning Goal:  “General statement about knowledge, skills, attitudes and values expected in graduates.” (Allen, 2004)  The learning goal almost always begins with the words “Students will…” or “Students can…”  The learning goal will state in general terms what learning students will be able to demonstrate.  For example, one learning goal is “Students will demonstrate mastery of subject material in the field of accounting.”
Student Learning Outcome/Objective:  “A clear, concise statement that describes how students can demonstrate their mastery of a program goal.” (Allen, 2004)  The learning outcome is more concise than the learning goal.  For example, one learning outcome is “Students will demonstrate the ability to understand all aspects of balance sheet.”
Measure of Student Learning, Direct Measure:  Examples include standardized test items, locally developed test items, essay questions scored with a rubric, oral presentation scored with a rubric, survey questions, capstone course evaluation, portfolio evaluation, pre-test/post-test evaluation, externally reviewed exhibition.

Measure of Student Learning, Indirect Measure:  Examples include self-assessment, focus group assessment, exit interview, alumni survey, observing and recording behaviors.

Measurement Method/Timeline:  The steps taken to identify what students know or are able to do.  These steps include:  the process by which the measure was taken; who collected the data; kind of data; from whom; when; and in what context.  Benchmarks, if used by the program, are included in this section.
Findings from Data Collected:  This section reports a summary of the data collected.  When looking at the raw data, ask how the data can be summarized to identify patterns related to the topic being assessed.  The findings can be reported in quantitative terms, e.g., 60% of the students answered questions about current changes in the tax codes correctly.  The findings can also be reported in qualitative terms, e.g., a pattern across the self-assessments was that students did not understand the role of ethics in anthropological studies.
Interpretation of Results:   This section goes beyond the reporting of the data and addresses what the data indicates about the topic being assessed.  If an assessment analyzes knowledge students can demonstrate regarding current changes in the tax codes and only 60% answered the test questions correctly, an interpretation of this finding is that students are not successfully demonstrating the knowledge of current changes in the tax codes.
Proposed Action:  The proposed action should relate directly to the findings of the assessment.  For example, if students do not sufficiently understand current changes in the tax codes, the program might propose that the course content in courses that explicitly address the topic of tax codes be reviewed.  If the review yields the need for a change in content, those changes should be implemented as soon as is reasonable.
Plan for Assessing Action:  The plan for assessing the action taken entails the program identifying how it will know if the action taken was effective.   If the course content was changed to address an area of student weakness, then after the course is taught with the revised course content, the program should examine if that change was effective.
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